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Code of Conduct for Lobbying and Interest Representation
Claudia Arthur Flatz Consulting FlexCo · FN 633868 i · pursuant to Section 7 of the Austrian Lobbying and Interest Representation Transparency Act (LobbyG)
Preamble
Claudia Arthur Flatz Consulting FlexCo (“CAF Consulting”) advises companies and owners on matters including public affairs, site development and reputation. We believe that interest representation is a legitimate and important part of democratic decision-making – but only when it is conducted openly, honestly and transparently.
This Code of Conduct forms the basis of all our lobbying activities and of every lobbying assignment. It applies in addition to our statutory obligations under the LobbyG, the Austrian Criminal Code and all other applicable regulations.
1. Scope
1. This Code applies to the management, all employees and all persons carrying out lobbying activities on behalf of CAF Consulting.
1. It applies to all dealings with public office holders at federal, state (Länder), municipal and inter-municipal level, as well as with institutions of the European Union.
2. Registration
1. We carry out lobbying activities only while registered in the Austrian Lobbying and Interest Representation Register.
1. All persons lobbying on our behalf are registered before they begin their activities. Every lobbying assignment is entered in the Register without delay once the contract has been concluded.
1. We report our annual lobbying revenue and number of assignments on time.
3. Transparency towards public office holders
1. At the first contact, we disclose our role, the identity of our client and the client's specific concerns.
1. We never act covertly, under a false name or on the pretended behalf of third parties.
1. We do not use third parties to circumvent disclosure.
4. Truthfulness and honest information
1. We provide information that is, to the best of our knowledge, accurate, complete and not misleading. If we later become aware of an inaccuracy, we correct it without delay.
1. We obtain information only by honest and lawful means and do not use confidential information that has been made available to us unlawfully.
5. No undue pressure, no benefits
1. We do not exert unfair or undue pressure on public office holders.
1. We do not offer, promise or grant gifts, invitations, payments or any other benefits to public office holders or persons close to them.
1. We do not make donations to political parties, members of parliament or party-affiliated organisations in connection with lobbying assignments.
6. Respect for incompatibility rules
1. We know and respect the restrictions on activities and incompatibility rules applicable to public office holders, and we do not induce anyone to breach them.
1. We do not engage serving public office holders as lobbyists within their own area of responsibility.
7. Obligations towards our clients
1. Before an assignment begins, we inform our clients of the obligations under the LobbyG and of the registration of their assignment in the Register.
1. Before an assignment begins, we provide an estimate of the expected fee and inform clients in good time of any foreseeable overrun.
1. We do not claim relationships with public office holders that do not exist, and we do not promise any outcome of political or administrative decisions.
1. We do not agree success fees for lobbying activities.
8. Conflicts of interest and separation of business areas
1. We do not accept assignments involving conflicting interests without informing the clients concerned and obtaining their consent.
1. CAF Consulting is also active in financial and capital markets advisory. Where CAF Consulting or its management has its own economic interest in a project alongside a lobbying assignment (for example from capital introductions or shareholdings), we disclose this to the client and – where relevant to the assessment of a concern – to public office holders.
9. Confidentiality
We treat our clients' confidential information in strict confidence, unless statutory disclosure obligations apply.
10. Implementation, monitoring and publication
1. All persons working for us are bound to this Code in writing before commencing their activities.
1. Breaches are investigated internally and remedied; in the case of serious breaches, we terminate the collaboration.
1. This Code of Conduct is published at www.cafconsulting.at and will be provided to any interested party upon request. It is reviewed at least once a year.
Vienna, 8 October 2026


Claudia Arthur-Flatz, Managing Director
Claudia Arthur Flatz Consulting FlexCo
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